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Why seeking financial advice is the best call you’ll ever make
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Many people are missing out on opportunities for
investment, pension and wealth planning because they
don’t know how to track down trustworthy financial advice

Colin Randall

ore than 18 million
people in Britain who
could benefit from
professional financial
advice are not seeking it, according
to research for the Financial
Conduct Authority (FCA).

A report for the regulator’s
Financial Advice Market Review
in 2018 reinforces the sector’s
belief that working people across
the UK - and not just the very
wealthy - are in need of help
with financial planning.

It found that of 46.5 million
adults who had not obtained
regulated advice, nearly 40 per
cent had savings or investments
of at least £10,000 “and therefore
might have a need for advice”.

VouchedFor.co.uk - a ratings

site that lists financial and legal
professionals, and helps people
access the best available advice at
all stages of life — has accumulated
more than 100,000 verified client
reviews and conducts its own
extensive checks and monitoring.

Its key objectives are to
“demystify the advice landscape”,
help consumers understand the
value of good advice and make
them confident about seeking it.

It’s worth noting that the
number of people receiving
regulated advice on investments,
pensions or retirement planning
rose sharply from 3.2 million in
2017 to 4.5 million last year. But
as the FCA report points out, that
still only accounts for about one
in ten UK adults.

Among the given reasons for
the low uptake are expense,
uncertainty and lack of trust about
the quality of advice offered. This

underlines the challenges
facing professionals as they

try to convince people that even
those with relatively modest
incomes and savings have
something to gain.

The situation hasn’t been
helped by the 2017 British Steel
pensions mis-selling scandal,
which rocked confidence in the
financial advice sector. After
British Steel owner Tata
restructured its pension fund,
thousands of scheme members
were targeted by “vulture”
financial advisers, many
losing out in the process.

However, VouchedFor says
the fallout from such isolated
cases should be viewed against a
background of countless examples
of sound advice providing
“financial uplift across a variety
of common life events”.

Rebecca Aldridge is a
chartered financial planner and
managing director of Nottingham-
based Balance: Wealth Planning.
As one of VouchedFor’s listed
advisers, she says: “There is a
wide spectrum of people
who need advice.

- Buying a home

mortgage advice

- Starting a family

life insurance, junior
ISAs, school fee
funds

- Starting investing

ISAs, investment
advice

- Starting a business

funding, auto-
enrolment/pensions

- Bereavement or

getting divorced
holistic financial
advice

- Nearing retirement

take advantage of
pension freedoms,
equity release and
annuities

- Leaving a legacy

inheritance
tax plans

Know your game plan

“What people actually think
can be a quite different matter,
though. What I see is younger
people - particularly millennials
- who do not identify as needing
such advice. Even if they do, they
are much more likely to try to
do it for themselves.”

Aldridge believes professionals
need to overcome this scepticism
by “bending and changing” the
way they offer services. Her own
response has been to launch Neon
Financial Planning, an online
subsidiary catering for under-45s
— her own age bracket.

“There is a misconception that
financial planning is all about
investing money,” she says. “We
must focus on the predominant
objective of restructuring wealth
in order to make the best of it:
minimising taxation, having your
money in the right place, and
having the structure to ensure
you have enough - and will
continue to do so in the future.”

) See pages 7-15 for a list of the
top rated financial advisers on
VouchedFor.co.uk

There’s no doubt ak

Octopus Investments we work with you

quicker than it takes a sushi grandmaster to learn the art of filleting the world’s deadliest dinner.

Investments
5 years running

Of course, no “arigato” is required. Although we do insist you consider the possibility that if you invest with

Octopus, the value of your investment can fall or rise, and you may not get back the full amount you invest.

To get started, talk to your financial adviser about how inheritance tax may impact you and your family.

What services do you provide?

A financial adviser will let

you know whether they are
“independent” or “restricted” (see
our Jargon Buster, below). They
will generally be able to assist with
preparing for retirement, building a
pension pot, investments and
inheritance planning. You may find
that some financial advisers can
also help with mortgages.

A mortgage adviser will let you
know whether they are “whole of
market” or “limited”. They can
typically help with first-time
buyers, remortgaging, buy-to-let
properties, insurance and
protection, and moving home.

An adviser must be clear with
regard to what services they offer.

Search for the advisers listed
in the tables on pages 7-15. In
addition, you can find further
services and advice they offer
on VouchedFor.co.uk.

Why are you suitable for me?
You want to work with someone
who fills you with confidence
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ow to pop
the right
questions

When you decide to seek financial
or mortgage advice, you want an
expert you can trust to make the

most of your money. Here are the

key questions you should ask...

and whose knowledge, skills and
advice you trust to be both
accurate and in your best interests.
Any adviser should be able to list
their key attributes and state

why they are someone you can rely
on. You can also look at their
testimonials and reviews from
clients they have worked with.

How, and how much, do you

charge clients?

When considering whether to
take advice, what it will cost

will probably be one of your first
concerns. An adviser must explain
how much they will charge before
you are taken on as a client.

Mortgage advisers may charge
in different ways: an upfront fee,
payment through commission
on the mortgage loan, or a
combination of both.

Many financial advisers charge a
percentage of the value of your
investment or pension pot. Fee
structures can be complicated, so
ask exactly what you’ll pay based
on your wealth and requirements.

By knowing
how fees
are charged
you may
geta
better deal

It’s important to have this clear in
your mind as early as possible.

By understanding how fees are
charged, it may even be possible to
negotiate a better deal for yourself.

Do you have experience of people
in a situation similar to my own?
It is not uncommon for an
adviser to only work with clients
who have a minimum wealth
level or mortgage size. For
instance, if you have £20,000
in savings, but your potential
financial adviser generally
deals with people who have
£500,000, you may be better off
with someone who has more
experience assisting those in a
similar financial situation to you.
The same applies with personal
circumstances. Major life events
such as births, divorce,
bereavement and critical illness
can add a further level of
complexity to your financial
situation and it might be helpful to
find advisers who have experience
in these areas.
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VouchedFor’s online adviser
profiles include minimum wealth
levels and mortgage sizes. You
will also soon be able to run a
keyword search through adviser
reviews — such as “divorce” - to
find ones left by people in a
similar situation to yourself.

Why is the product that you picked
the best one for me?

Supply anything you think is
relevant, as your adviser can
only recommend products

for you (such as mortgage,
investments and pensions)

based on the information you’ve
provided. Do ask why the product
they have recommended is

the most appropriate - so that
you feel comfortable with your
decision. Always bear in mind
there may be alternatives that,
upon closer inspection, you
would prefer to go with.

What do you do that | couldn’t

do myself?

With the rise of multiple online
services, it’s important to know
how your adviser can benefit
your situation above what an
automated service can offer you.

It may be tempting to use
online services, such as “robo-
advice” companies that offer
investment and pension advice.
However, a financial adviser
should be able to discuss the
additional services and assistance
they can provide. For example,
many advisers specialise in
particular scenarios, such as
helping you to understand
how much you might want to
draw down from your pension.
Practical expertise and the
human touch can make a huge
difference to ensuring you hit
all of your financial and
personal goals.

Similarly, when speaking
with a mortgage adviser,
they will be able to discuss
the full intricacies of your
mortgage, so do be open with
them. It is their job to advise
you on which type of mortgage
is the most suitable for you.
They will factor in your whole
financial situation, and will
be able to display the full
costs involved.

They are also usually able to
secure better deals than those
that are available on comparison
sites; the latter will not show
the full complexity of why each
product is (or isn’t) suited to you.
The sites also might not include
application charges that arise
down the line.

A good mortgage or financial
adviser will be able to provide
validation and give you peace
of mind that no stone has been
left unturned.

JARGON

Can advise across a limited
set of mortgages.” This
limitation might enable them
to offer an improved service
and lower fees — but do

also consider how other
products compare.

Anindependent financial
adviser can advise across
allinvestment and pension
matters relevant to

their clients.

Focuses on specific
investment and pension
matters. Within these areas
of advice, the adviseris in no
way limited in the products
they can recommend.

Can advise across a range of
available mortgage products.
Ask whether they check
lenders’ direct-only deals
(ie, those available only
directly to consumers from
the lender, without going
through an adviser).

They can advise across a
limited set of investment and
pension products.” This
limitation may enable them
to offer an improved service
and lower fees, but you
should consider how other
products compare.

BUSTER

Definitions for financial
and mortgage advisers
can be confusing. This
guide will help you
understand what
you’re dealing with.
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A brighter way
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